
Health & Human Services System Administrative Contacts  
 

Main Number .................................................. 471-3121 
www.hhss.ne.gov 

 
Policy Secretary 
Chris Peterson ................................................. 471-9433 
 Admin. Asst. - Alicia Oestmann................. 471-9433 
 FAX............................................................ 471-9449 
 
 System Advocate 
 Bonnie Engel (interim)…471-6035 or 1-800-254-4202 

 To assist individuals who have questions or concerns 
regarding the Health & Human Services System 

 
 Communications & Legislative Services 

 Kathie Osterman........................................... 471-9108 
 Legislative coordination, public information, promotion, 

publication review, web page, media relations, 
videoconferencing, video/audio production 

 Human Resources & Development 
 Mary Shanahan ............................................ 471-9241 
 Payroll, benefits, classification, compensation, 

recruitment, employee/labor relations, training and staff 
development, equity and diversity 

 Support Services 
 Amir Azimi .................................................... 471-9309 
 Vital statistics, purchasing, equipment & supply 

inventory, contracting for goods/services, state cars, 
surplus property, food stamp & transportation voucher 
issuance, phones, distribution center, graphics, word 
processing, office space leasing 

 
 

Department of Health and 
Human Services Regulation & Licensure 

 
Main Number .................................................. 471-3121 
FAX .................................................................. 471-9449 
Director 
Joanne Schaefer, M.D. .................................... 471-8566 
 Admin. Asst. - Roxie Anderson ................. 471-8566 
 
 Office of Oral Health 
 Kim McFarland, DDS.................................... 471-0166 
 Dental access, dental provider surveys 
 
 Interim Deputy Director 
 Bob Leopold ................................................. 471-2541 
 
 Administrative Services 
 David Montgomery ....................................... 471-6515 
  Nebraska Credentialing Reform 2000, State Board 
  of Health, 407 reviews, credentialing hearings 
 Regulatory Analysis & Integration 
 Prem Bansal ................................................. 471-9022 
 Regulation clearinghouse & tracking system;  
 coordination of regulation development, review  
 and approval, management of public hearings 

 Credentialing 
 Helen Meeks ...................................................471-4923 
  Licensing & certification of health care  
  professions & occupations.............................471-2115 
 Licensing & certification of assisted living centers, 
 nursing homes, health clinics, child care centers, 
 hospitals, mental health centers, home health 
 agencies, centers for the developmentally disabled; 

investigation of complaints about health care facilities. 
 Certificate of Need ........................................471-2946 
 Child care licensing .......................................471-9431 
 Investigations 
 Bob Semerena ................................................471-4964 
  Investigations of complaints about health care 

professionals; ADC, Medicaid, AABD, energy 
assistance & food stamp recipient fraud; Title XX (child 
care) fraud; internal fraud; quality control reviews of 
TANF; food stamp, Medicaid & child support eligibility 
and payment determinations 

 Public Health Assurance 
 Bob Leopold....................................................471-2541 
  Sanitation, radiology, mobile home park inspection, 

EMS, communicable diseases & disease investigations, 
indoor air quality, asbestos, radon, water, well drilling, 
inspections for water and sewage loans, toxicology, 
epidemiology, entomology, lead poisoning, bioterrorism 

 Laboratory.......................................................471-2122 
 
Health Services 
Jacquelyn Miller, Deputy Director ..................471-6042 
 Admin. Asst. - Roxanne Rediger .................471-6042 
 Office of Disease Prevention & Health Promotion 
 Dan Cillessen..................................................471-9270 
 Cancer/smoking disease research, HIV/AIDS prevention, 

Ryan White, chronic renal disease, diabetes, arthritis, 
tobacco, injury prevention, cardiovascular disease 
prevention, physical activity, asthma  

 Office of Family Health 
 Paula Eurek ....................................................471-3980 
  Immunizations, newborn screening, perinatal  
  child health, school & adolescent health, CSFP, WIC, 

reproductive health 
 Office of Minority Health  
 Raponzil Drake .............................................471-0152 
  Minority health satellite offices, Native American  
  Public Health Act 
 Office of Public Health 
 Dave Palm ......................................................471-0146 
  Health Care Cash Fund, Turning Point,  
  Critical Access Hospitals 
 Office of Rural Health 
 Dennis Berens ............................................ 471-2337 
  Professional Incentive, Primary Care, Critical  
  Access Hospitals, Rural Agriculture & Farm Safety 
 Office of Women’s Health 
 Kathy Ward ................................................. 471-3914 
  Women’s Health Council, Every Woman Matters, 
  WISE WOMAN 
 
 



Department of Health and 
Human Services Finance & Support 

 
Main Number ....................................................471-3121 
FAX .................................................................471-9449 
Director 
Richard P. Nelson..............................................471-8553 
 Admin. Asst.- Kelly Ostrander ........................471-8553 
 Financial Services 
 Willard Bouwens.............................................471-8072 
  Budget, accounting, revenue, nursing home audits, 

grants, planning, research 
 Information Systems & Technology 
 Jim Ohmberger...............................................471-8554 
  Application development & support, ...N-FOCUS, 

mainframe, CHARTS, CWIS, network/hardware 
  support, planning 
 Legal Services 
 David Babcock................................................471-4731 
  Legal advice, representation, administrative hearings 
 Medicaid 
 Mary Steiner ...................................................471-9147 
  Kids Connection, provider information, program  
  policy, medical reviews, managed care, surveillance 
  & utilization review, claims payment 
 Home and Community Services for Aging and 
 Persons with Disabilities 
 Mary Jo Iwan.................................................471-9345 

  Home/community services for elderly and children  
  with disabilities, medically handicapped children, 
  early intervention, respite lifespan, adult protective  
  services 

 
 
 

Department of Health and Human Services 
Main Number ....................................................471-3121 
FAX ....................................................................471-9449 
Director 
Nancy Montanez................................................471-9106 
 Admin. Asst. - Robert Contreras ....................471-9106 
Office of Administration 
 Mary Boschult.................................................471-6038 
  Admin. Asst. – Sharon Kahm......................471-6038 
 Developmental Disabilities Council.....................471-2330 

 
Dennis Loose, Chief Deputy Director ............471-6038 
 State veterans’ homes, service areas, economic and 
 family support, protection & safety, developmental 

disabilities, aging services  
 Admin. Asst.- Sharon Kahm ...........................471-6038 
 

Veterans’ Homes ..........................................471-9106 
Long-term nursing care for veterans 
Norfolk Veterans’ Home, Duane Hodge..............370-3330 
Thomas Fitzgerald Veterans’ Home, Jim Mays ..595-2180 
Grand Island Veterans’ Home, Fred Best ..(308) 385-6252 
Western NE Veterans’ Home, Bob Brozek (308) 632-0300 

 
 Service Area Administrators 
 Yolanda Nuncio, Central ..................... (308) 385-6147 
 Tim Koehn, Eastern ......................................595-2853 
 Richard Gamel, Northern ..............................370-3124 
 Ardith Krover, Southeast ...............................471-5328 
 Lonnie Starke, Western....................... (308) 436-6559 
 
 Office of Economic & Family Support 
 Daryl Wusk ....................................................479-5510 
 Deputy Administrator, Mike Harris ................471-9243 
 Employment First, ADC, Medicaid eligibility, refugee 

resettlement, energy assistance, child care subsidy, 
child support enforcement, food stamps, economic 
assistance 

 
 Office of Protection & Safety 
 Todd Reckling ...............................................471-9625 
 Child abuse, foster care, adoption, domestic violence, 

resource development, quality assurance, Integrated 
Care Coordination Units 

 Kim Hawekotte, OJS .....................................471-8403 
 YRTCs, parole and community-based juvenile services  
 
 Youth Rehabilitation & Treatment Centers 
  Tim O’Dea, YRTC, Kearney ......... (308) 865-5313 
  Dan Scarborough, YRTC, Geneva.........759-3164 
 
 Developmental Disabilities 
 Rene Ferdinand ............................................479-5110 
 
  Beatrice State Developmental Center 
  Vince Benjamin.......................................223-6600 
 
 State Unit on Aging Services 
 Joann Weis....................................................471-4623 

 Aging, long-term care ombudsman 
 
Behavioral Health Services  
Ron Sorensen, Administrator .........................479-5117 
 Admin. Asst. - Kaylene Brandt.....................479-5117 
 Blaine Shaffer, MD, Chief Clinical Officer....479-5081 

  Community mental health, substance abuse,  
  gambling services 
 
 Regional Centers 
 Lincoln Regional Center, William Gibson ............. 479-5388 
 Hastings Regional Center, William Gibson........... 462-3127 
 Norfolk Regional Center, Antoni Sulikowski ......... 370-3400 
  
 Office of Consumer Affairs 
 Vacant.......................................................... 479-xxxx 
 
 
(All area codes 402 unless otherwise noted.)  
Keycontactlist (09-05) 


